BCBSF Central Archives Questionnaire- Mary Herbert, with 18 attachments by Blue Cross and Blue Shield of Florida, Inc.
..
.. BlueCross BlueShield 
E ~~d:~d~~~~~ of the 
P.O. Box 60729 
Jacksonville, Florida 32236-0729 
16313-1 297 PS 
Blue Cross and Blue Shield Association 
BCBSF CENTRAL ARCHIVES QUESTIONNAIRE 
1. I have information that could make a contribution to the Central Archives: 
Yes c=i:J No 
and will forward to Jan Rogers at the following address along with any mailing 
costs for reimbursement: 
Jan Rogers 
Board Administration 
Blue Cross and Blue Shield of Florida, Inc. 
4800 Deerwood Campus Parkway 




2. I would be interested in a personal interview: 
Yes No ~ 
3. I am interested in receiving the following infotmation (check one): 
(a) Annual Report 
(b) \,, ,.....Quarterly Perspecti-ves Newsletter 
(c) Bi-monthly Quick Connections 
[Note: Items (b) and (c) are employee publications that share information 
on current projects and programs.] 
(d) Other 
NAME: /J'J{V2. y E, k f3 ic& 
cfo1J 1rs-tpr; 
DATE: fe/;~o 
---+Q Blue Cross Blue Shield of Florida 
h~Jln;vq oJ' · . -
P.O. Box 1798 
532 Riverside Avenue 
Jacksonville, Florida 32231 
Claims and Membership Assistance: (904) 354-3331 
All Other Departments: (904) 791-6111 
November 30, 1978 
TO: Mr. Herbert's Retirement Dinner Ad Hoc Committee --
Mrs. Helen Brown Adams, Joseph G. Matthews, M.D., 
G. Emerson Tully, Ph.D., J. Champneys Taylor, M.D. 
FROM: Dave Mancini -- (requested as Staff liaison by Mr. Herbert) 
SUBJECT: Initial check list of considerations for Mr. Herbert's 
Retirement Dinner on January 19th at the Timaquana 
Country Club 
December Ad Hoc Committee Meeting 
. ' 
Dr. Tully has advised me that he will be calling the Committee members 
together early in December to make decisions on considerations for the 
January 19th affair. Following is an initial list of considerations. 
Please bring your thoughts on these to the December meeting. 
Time of Function 
Reception: 7:00 p.m. to 8:00 p.m. 
Dinner: 8:00 p.m. to 9:00 p.m. 
Menu 
A list of reception hors d'oeuvres menus aDd banquet menus has been 
requ~sted from the club and will be reviewed and decided upon at the 
December meeting. 
Guest List 
This is being developed by Mr. Herbert and several Staff personnel 
who are involved in specific areas of the Plans' involvement. This 
list will be reviewed for possible special additions at the December 
meeting. The Ballroom at the Timaquana Club will seat 250. The 
preliminary list of attendees already comes to 249. I will have the 
guest list with me for the December meeting. 
~ 
Ad Hoc Corrmittee 
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Hotel Reservations 
These are· being handled by Mrs. Edwina Thornton. An early December 
Ad Hoc Con:mittee meeting will greatly facilitate this responsibility. 
Transportation 
Special transportation will be arranged for out-of-town guests requir-
ing it. 
Head Table Seating 
The decision as to who will sit at .the head table should be decided 
at the December meeting. 
Master of Ceremonies 
At~the December meeting a decision should be made as to who will be 
responsible for what portions of the function. · 
Introductions - (both head table and special guests in audience) 
Gift presentation 
Table Arrangements 
Mrs. J. Champneys Taylor has agreed to make arrangements with the club 
regarding table arrangements. She also offered to supervise floral 
arrangements, etc. 
Music 
Consideration should be given to having a small band for after dinner. 
Dancing appeared to be quite popular at the last Informational Meeting. 
A representative from the club says with 250 guests there would still 
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William E. Flaherty 
AT: DATE 9/28/87 
AT: 
SUBJECT: MEMORIAM FOR JOHN W. (JACK) HERBERT 
IMMEDIATE PAST PRESIDENT -- FLORIDA PLAN 
389-287R 
We are deeply saddened by the death of John W. (Jack) Herbert, innnediate past 
president of Blue Cross and Blue Shield of Florida. Jack passed away on Monday, 
September 28th, following open heart surgery which was performed on September 
21st. His many contributions to Blue Cross and Blue Shield of Florida will long 
be remembered and appreciated, and his continuing friendship and support since 
his retirement will be greatly missed. 
Mr. Herbert joined the Florida Pian in 1948 as assistant executive director. 
At that time, the Blue Cross Plan was only four years old and Blue Shield two 
years old, with only a handful of employees. He became senior vice president 
of Blue Cross in 1968 and of Blue Shield in 1969. In June 1970, he was appointed 
president of the Florida Plan and served in that capacity until his retirement 
in March 1979. His 33-year history with Blue Cross and Blue Shield began in 1945 
when he joined the Marketing Division of Blue Cross of Illinois. 
During Mr. Herbert's tenure as president, among the Florida Plan's accomplishments 
were: leading the nation in the development of the Migrant Worker's Program; 
instituting the Prospective Charge Payment Program for Hospitals, an integral 
part of the Plan's cost containment effort; offering the first •major protection 
to direct pay health insurance subscribers; developing the automatic processing 
of major medical claims; and completing the construction of the 20-story tower. 
At the national level, _he served as chairman of the Inter-Plan Bank Board and 
was a director of the Blue Cross Association Board. In Jacksonville, he served 
as a director of the Civitan Club, the Atlantic National Bank, and chairman of 
the National Alliance of Businessmen. Since his retirement from BCBSF, he served 
as chairman of the Lay Advisory Board of St. Catherine Laboure Manor, member of 
the Joint Advisory Committee for St. Vincent DePaul Stewardship Services, and 
member of the St. Vincent's Medical Center Community Services Board. 
A Rosary Memorial will be held Tuesday, September 29, at 7:00 p.m. in Holy Family 
Catholic Church, 9800 Baymeadows Road. Se,nvices will be held at Holy Family at 
10:00 a.m. on Wednesday, September 30. 
In lieu of flowers, the family has asked that contributions be made to St. Vincent's 
Medical Center, St. Catherine La.Boure Manor, or the Holy Family Catholic Church 
Building Fund, all located in Jacksonville. 
WEF/jr 
~fl~ 
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.... BlueCross BlueShield of Florida P.O. Box 60729 532 Riverside Avenue Jacksonville, Florida 32236-2729 (904) 791-6100 
WILLIAM E. FLAHERTY 
President 
Mrs. John W. Herbert 
10040 Leisure Lane South 
Jacksonville, FL 32216-7108 
Dear Mary: 
April 18, 1988 
It gives me great pleasure to announce to you that the Board of Directors of 
Blue Cross and Blue Shield of Florida approved the creation of a $3,000 annual 
educational scholarship in memory of your husband, Jack, whose leadership over 
the years helped the Florida Plan to grow and serve the community. The John W. 
Herbert Annual Education Scholarship will be awarded to a worthy son or daughter 
of an employee of Blue Cross and Blue Shield of Florida to pursue a four-year 
degree at the University of North Florida. Eligibility requirements are as 
follows: 
(1) One of the student applicant's parents must have completed at least 
five continuous years of employment with Blue Cross and Blue Shield 
of Florida. 
(2) The applicant must plan to -pursue a four-year college degree and attend 
college on a full-time basis. 
(3) The applicant must pursue a four-year college degree in the field of 
health care, business administration, economics or a health-care 
related field. 
(4) The total combined annual earnings of the applicants family must not 
exceed $50,000. 
(5) The applicant must submit to the Scholarship Review Committee: 
(a) A transcript of high school grades; 
(b) A personally written essay on, "Why I want to pursue a college 
education; " 
(c) A copy of his/her parents most recent Income Tax Return(s) and/or 
other appropriate documentation verifying the family's combined 
income; 
Mrs. John W. Herbert 
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April 18, 1988 
(d) Letters of recommendation from two of the following: 
• High school principal or teacher 
• High school guidance counselor 
• Minister, priest or rabbi 
• Recognized civic leader who is in a position to make a 
personal recommendation 
(e) Applicant's score from Pre-Scholastic Aptitude Test (PSAT) or 
Scholastic Aptitude Test (SAT); and 
(f) Letter of acceptance from an eligible college or university. 
Mary, we can think of no greater tribute to the leadership and values that 
Jack exemplified at Blue Cross and Blue Shield of Florida over the years than 
this living memorial. As soon as the selection has been made, we would like 
to invite you and your family to a presentation ceremony and would be honored 
to have you present the Scholarship to the 1988 recipient. 
You may also be pleased to know that a similar Scholarship in the name of 
Picks Schroder will also be awarded to a deserving applicant. 
With warm personal regards, 
Si~ 





w.;~~n :-:::: ~ of an eight-floor addition to our Riverside building complex, we have 
been able to centralize six Jacksonville locations into one home office operation designed for maximum efficiency and 
economy. 
THE WHITE HOUSE 
WASHINGTON 
March 5, 1973 
Dear Mr. Herbert: 
It was a great pleasure to learn that you 
have agreed to serve as Chairman of the 
National Alliance of Businessmen for the 
Jacksonville metropolitan area. 
The continued success of the JOBS program 
is clearly attributable to the efforts of 
the business community whose members have 
voluntarily given their time and resources 
to motivate our disadvantaged, unemployed, 
and underemployed. And, thanks to the work 
you are doing, our returning veterans have 
the opportunity to acquire the tools to help 
them become skilled, self-respecting, and 
productive contributors to civilian life. 
I firmly believe that your efforts greatly 
strengthen the moral and economic fibre of 
our society, and that this vital program 
contributes to the welfare of every American. 
As you assume your challenging new responsi-
bilities, you have my very best wishes for 
every success. 
Sincerely, 
Mr. John W. Herbert 
President 
Florida Blue Cross & Blue Shield 
Post Office Box 1798 
Jacksonville, Florida 32201 


J. W. "Jack" HERBERT 
1948 - Mr. Herbert reported for work at Florida Blue Cross and Blue Shield as Assistant 
Executive Director. Enrollment was 160,183. 
1949 - The Florida Blue Cross Plan celebrated its 5th year of operation. 
1950 - The first non-group contract was offered. 
1951 - The name of the corporation was changed from the Florida Hospital Service Corporation 
to Blue Cross of Florida, Inc. 
1952 - Enrollment reached 316,226. 
1953 - 648 physicians received Blue Shield payments amounting to $1 ,000 or more for the year. 
1954 - Blue Cross celebrates its 10th anniversary. 
1956 - Plan growth to 737,121 members and an addition to the home office building was 
required. 
1958 - The Professional Relations Department was organized and headed by Joe Stansell. 
1960 - The Federal Employee Program was initiated with 50,000 Federal Employees being 
covered by Florida Blue Cross and Blue Shield. 
1962 - Four years before Medicare started we offered senior citizens coverage. 
1964 _ The Florida Plans ranked 16th in size nationally. Experience rating was first utilized for 
determining group rates, and our cost saving Coordination of Benefits program got 
under way. 
1966 - The Medicare program was initiated by the Federal Government with Florida Blue Cross 
and Blue Shield both being selected as fiscal intermediaries. 
1967 - The number of subscribers had climbed to over one million, and total payments for care, 
including Medicare, came to over $131 million. 
Construction started on our eight floor addition to our home office building. 
1968 - The Blue Shield UCR contract was approved by the Insurance Department and the 
Utilization Review and Planning Departments were established. 
1970 - Mr. Herbert became President and enrollment increased by 115,303 subscribers, the 
largest yearly gain in our history. 
1972 - Payments to hospitals totaled over $426 million. 
1973 - Blue Cross' new emblem was introduced eliminating the seal of the American Hospital 
Association from the center of the cross. 
Florida Blue Shield was awarded a plaque by the National Association for the Plan with 
the greatest percentage gain in membership. 
1975 - Florida Plans lead the nation with the development of the Migrant Workers' Program. 
1976 -As an integral part of our cost containment program, the Prospective Charge Payment 
program for hospitals was instigated. 
1977 - Major protection to Direct Payment subscribers was offered for the first time, and total 
payments to hospitals amounted to over $1 billion. 
1978 - The automatic processing (piggy-backing) of Major Medical claims was developed. 
1979 - January 15th, William E. Flaherty became President of the Florida Plans. 
February 23rd J. W. Herbert, past President, was honored by all employees upon his 
retirement for his thirty-three years of service to the Blue Cross and Blue Shield ideals 
and principles. 
My Fellow Employees, 
As you know by now, I am retiring today after 33 years of service with Blue Cross 
and Blue Shield. I have mixed feelings about retirement since I am looking forward to 
the time off, and yet feel a sense of loss at leaving the many friends I have known 
through these years. 
I joined Blue Cross in Chicago in 1945 in the Marketing Deparbnent and three years 
later came to the Florida Plans as Assistant Executive Director when we were located in 
the Seminole Hotel Annex downtown. I have served as your President since June, 1970. 
When I arrived in Jacksonville in 1948, Blue Cross of Florida was only four years 
old and Blue Shield had been chartered two years earlier. There was only a handful of 
employees to handle the 113,000 subscribers of our prepaid health care program. 
In 1951 it was time to consolidate our three downtown locations, and our original 
two-story building was completed on Riverside Avenue. In 1956 the May Street addition 
was finished. 
By 1965 the Plans had grown to a very respectable size. As many of you remember 
when we were awarded the Medicare contract in July, 1966, the Plans really began to 
grow. We were in the 400 Building and then expanded into the Universal Marion Build-
ing downtown. Our Riverside office was bursting at the seams and we built our present 
10-story office addition which was dedicated in April, 1968. 
Blue Cross of Florida celebrated its 30th anniversary the same year the new 20-story 
tower was completed in January, 1974. During my years as your President, enrollment 
showed a net increase of 1,700,000 and I watched us grow to over 3,000 employees. 
As I leave here today, I am retiring from working for wages, but I plan to devote 
time to my other interests in civic and church affiliations, health oriented agencies, play 
some golf, and travel with my wife, Mary. I'm also looking forward to having more time 
to enjoy my six children and their families. 
Throughout my 33 years with our organizations, it has been my pleasure to per-
sonally be associated with hundreds of you here in Jacksonville as well as many em-
ployees in our 18 branch offices. Looking back over these years, they have been filled 
with challenge, opportunity, and the satisfying and reassuring feeling that I have, with 
your help, made a small contribution to my fellow man. These years have been filled 
with the opportunity to work with the greatest group of people on earth, and I have 
enjoyed all of it. I hope you receive the same satisfaction from your contributions. 
I will miss the friends I have made, and although it is not possible for me to thank 
each one of you personally, please accept this message as my expression of thanks for 
the warmth, friendship, and cooperation you have given me during the time it has been 
my pleasure to be associated with you. Most of you have met my successor, Bill Flaherty, 
who became President on January 15. I know all of you will give him your full support 
and cooperation. 
J. W. Herbert 
.---
My Fellow Employees, 
As you know, I am retiring today after thirty-three years of service with Blue Cross 
and Blue Shield. I have mixed feelings about retirement since I am looking forward to 
the time off, and yet feel a sense of loss at leaving the many friends I have known through 
these years. 
I joined Blue Cross in Chicago in 1945 in the Marketing Department and three years 
later came to the Florida Plans as Assistant Executive Director when we were located in 
the Seminole Hotel Annex downtown, since torn down. I have served as your President 
since June, 1970. 
When I arrived in Jacksonville in 1948, Blue Cross of Florida was only four years old 
and Blue Shield had been chartered two years earlier. There was only a handful of 
employees, about 65 as I rem~mber, to handle the 113,000 subscribers of our prepaid 
health care program. 
However, we grew and in 1951 it was time to consolidate our three downtown locations, 
so our original two-story building was completed on Riverside Avenue, also now torn down. 
In 1956 a two story May Street addition was finished but we put enough concrete in the 
ground so we could add eight more storias if we ever needed them. We didn't think we 
would. 
By 1965 the Plans had grown to a very respectable size. As many of you remember when 
we were awarded the Medicare contract in July, 1966, the Plans grew some more. We were in 
the 400 Building downtown and then expanded into the Universal Marion Building downtown. 
Our Riverside office was bursting at the seams we we added the eight stories we had planned 
back in 1956 and this is how long it took to build our present 10-story office building 
which was dedicated in April, 1968. 
Blue Cross of Florida celebrated its 30th anniversary the same year the new 20-story tower 
was completed in January, 1974. During my years as your President, enrollment showed a 
net increase of 1,500,000 and I watched us grow to over 3,000 employees. 
As I leave here today, I am retiring from being ruled by the clock and the appointment 
book, but I plan to devote time to my other interests in civic and church affiliations, health 
oriented agencies, play some golf, and travel with my wife, Mary. I'm also looking forward 
to having more time to be with my six children and their families. 
Throughout my thirty-three years with our organizations, it has been my pleasure to 
personally be associated with hundreds of you here in Jacksonville as well as many employees 
in our eighteen branch offices. Looking back over these years, they have been filled with 
challenge, opportunity, and the satisfying and reassuring feeling that I have, with your help, 
made a small contribution to my fellow man. These years have been filled with the 
opportunity to work with the greatest group of people on earth, and I have enjoyed al I of 
it. I do hope you receive some of the same satisfaction from your own work and personal 
contribution to the company's wel I being. 
I will miss the friends I have made, and although it is not possible for me to thank each 
one of you personally, please accept this message as my expression of 'thanks for the warmth, 
friendship, and cooperation you have given me during the time it has been my pleasure to be 
associated with you. Most of you have met my successor, Mr. Bill Flaherty, who became 
President on January 15. I know all of you will give him your full support and cooperation. 
He has had many years of experience in Blue Cross and Blue Shield and is known as a builder of 
people as well as organizations. 
In closing, I wish you the very best in your chosen work and good health for all the ye ors 
to come. 




J. W. HERBERT 
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retirement. 
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PRt:SIUEiH' oLUE SHIELD OF FLlJRIDA, me. 
0 June 20, 1915, Scranton, Pennsylvania 
0 GraduateJ from Scranton University, Scranton, Pa., 1937 
0 dedical Social Service Representative - State of Pa. 
0 4 years in the Navy as Supply Officer on a hospital ship 
Uisc,1arged as Lt. Conin1ander 
0 Joined Blue Cross of Chicago in 1945 
0 Joined Blue Cross and Blue Shield of Florida as Assistant 
Executive l.Ji rector in 1948 (September) 
0 Ueca~e President of blue Cross and blue Shield of Florida, Nay 1970 
0 Hernber of the Loa rd of Governors of tt1e l.>l ue Cross Association 
~Chairii,ctn of the boaru of uirectors of Health Services, Inc. 
0 1•·ieniber of the Federal t:111ployee Proyrarn board of i:1anagers -- 6lue 
Cross Association 
0 i~e111be r of the uoa n.1 of Oi rec tors of the Jacks on vi 11 e 1-,ea l ti1 
Sys ter11s Agency 
0 iv1e111ber of the board of Di rectors of the l·iati ona l A 11 i ance of 
Busi ness111en 
0 Metro Chairman of the National Alliance of ~usinessmen 
0 President of the Civitan Club of Jacksonville 
0 San Jose Country Clut, Jcicksonville 
0 River Club, Jacksonville -- Me111L,er of t i1e Joard of Directors 
~Kni~ hts of Coluri1L>us 
0 Tile Florida Council of lOU -- Res i Jent f:iember 
0 home Address -- 10040 Leisure Lane 
Jacksonville, Florida 32216 
0 ;·,1a rri e d 
'") f""' I , I • • , 
,, t """ ~ , -
JOHN P. WALSH 
Mr. and Mrs. 
John W. Herbert 
10040 Leisure Lane South 
Jacksonville, F lorida 32216 
Dear M ary and Jack: 
6420 S.W. 114 STREET, 
M I AM I , FLORIDA 33 156 
(305) 666-5813 
F ebruary 1., 1979 
It was a real privilege and a pleasure to join all the others in 
honoring the two of you the othe r night. 
While I have had the occasion to attend similar events, I have 
never been to one that demonstrated the deep love, affection, and 
warm regard that permeated t he room the entire evening for you 
both. It was a thrill just to be part of it. 
I also appreciate the time., which in your usual unselfish way, you 
shared with me Saturday ... and thank you for your fine personal 
comments. You are a true friend, Jack! I shall certainly look 
forward to seeing the two of y ou again in the near future. 




of Georgia/ Atlanta 
F. R. Higginbotham 
President 
.... 
3348 Peachtree Road , N.E. 
P. 0 . Box 4445 
Atlanta, Georgia 30302 
404 / 266-9355 
February 6, 1979 
Dear Jack: 
"N U J H ~-- ~ '79 MaJ.1.• __ . r..:..j o 
Jean and I were pleased to be included with the host of 
friends and associates who honored you and Mary on 
January 19. We enjoyed not only your friends but also 
getting to meet all the members of the family whom we 
had not met. How blessed you and Mary are to have 
such a fine clan. 
Jack, I'm so ha,ppy to see you reach this point in your 
life when you can relax and both of you can enjoy the 
fruits of your many years of dedicated and fruitful 
service. Your retirement, however, does cause some 
pangs of regret and personal selfishness to surface. 
For, you see, your leadership and wise counsel have 
meant much to me and have helped me in many ways. 
You and Mary will remain in our thoughts and prayers, 
and we look forward to our future times together. 
Sincerely, 
~ 
Mr. J. W. Herbert 
Blue Cross and Blue Shield of Florida 
Box 1798 
Jacksonville, Florida 32231 
O IP LO MATES 
AMER ICAN S OARD O F UR OLOGY 
FITZPATRICK - ORR. P.A. 
RAYMOND J. FITZPATRICK, M .0. 
LOUIS M. ORR. JR., M.0. 
706 SOUTHWEST FOURTH AVENUE 
GAINESVILLE. FLORIDA 32601 
January 31, 1979 
Mr. and Mrs. Jack Herbert 
Blue Cross Blue Shield of Florida 
P.O. Box 1798 
Jacksonville, Florida 
Dear Jack and Mary: 
asw. H. ff8 b ·1s 
TE L EP HON E 
373-3591 
At the recent farewell reception and dinner for you I did not get the 
chance I would like to have had to express to you my sincere regrets 
at your resignation. Also I did not quite have the opportunity to 
extend to you and Mary my very sincere wishes for a most glorious 
retirement filled with health and happiness. Toni joins me in doing 
so now. 
Any time you two are over Gainesville way please, and I say this sin-
cerely, give us a call and come on by for an Irish coffee and some 
chit chat. You are two very favorite people of ours and we sincerely 
hope that we can maintain contact with you into the future. Once again 
with much affection for you both, I am 
RJF/kj 
---· 
Mosts· incerel 7 Y Yours 
·7' _/ , 
· / / , cZ/V7 _ __,, . 
Raymond / r /" -,/;; / J. Fitzpatrick ~l~~ ' M • D • 
